
Get Started with 
International

Health Certificates 

Pet Owner Awareness
Add your new service to your website using content from the included Pet Owner Roadmap

Display the included poster

Display the included rack card

Send an announcement email about your new service to your customer database

Post an announcement about your new service on social media

Write a blog post about international travel or make a short video to use on your website and social channels  

Clinic Implementation

Add the new service to your PIMS. The suggested fee for an international travel certificate is $300-$700

Create a check-out process for international travel health certificates where the customer receives their 
health documents in a travel-friendly sleeve for protection

Provide 2-3 copies to the pet owner

Add the GlobalVetLink software as a shortcut on all devices throughout the clinic for easy access

Create a standard preparation process for patients visiting for a certificate so their 
information is pre-loaded and ready for their visit

Conduct a 15-minute training with the entire staff so they’re comfortable using the GlobalVetLink software

Other Marketing Ideas

Ask pet owners to send pictures of their pets during their trip for social media

Take pictures of the pet during their visit and provide a fun passport for the pet with your clinic’s branding

Create a “Jetsetter” wall in your clinic where you display pictures of traveling pets 
with the pet owner awareness poster

Use this checklist to start offering International Health Certificates as a new service 

The GlobalVetLink Team is here when you are ready! 
Scan the code or sign up today at globalvetlink.com/signup 



The ROI of 
International 

Health Certificates 

The GlobalVetLink Team is here when you are ready! 
Scan the code or sign up today at globalvetlink.com/signup 

Revenue from Certificates

    How many International Health Certificates do you anticipate making per month?       

    What fee will you charge per certificate? (Suggested $300-$700)

 Annual revenue for certificates  

Offering International Health Certificates provides revenue from a new service and any necessary 
vaccinations and health care needed to travel internationally. Fill out the interactive ROI calculator 

below to see the impact International Health Certificates can have on your clinic.

Revenue from Added Services

    What additional lab fees will each certificate generate? (Suggested $60-$200)

    What vaccinations and services will each certificate generate? (Suggested $150-$400)

 Annual revenue for added services

 Total Annual Revenue



Digital Health Certificates 
Take the Pain out of 

International Pet Travel 

The GlobalVetLink Team is here when you are ready! 
Scan the code or sign up today at globalvetlink.com/signup 

Before We Start...

• Do you have clients who are traveling internationally with pets?

• Would your practice benefit from a new revenue-generating service?

• Does the research required for international pet travel keep you from offering the service?

Questions to Ask When Implementing Digital Certificates

• What countries are included in the software’s capabilities?

• Do I need a license for every device?

• How does the certificate completion process work?

• How are certificates delivered to pet owners?

• Are pet owner support materials included?

• How long does it take to create a certificate?

• How do I store the certificate I generate?

• Do I need to manually reach out to the destination country for entry requirements?

• Is there any manual research required?

If you’re like most veterinarians, just the thought of international health certificates is  
stress-inducing. Don’t sweat it—we’ve got a guide to help you get started with digital health 

certificates. GlobalVetLink is here to take the anxiety out of international pet movement. 

If you answered yes to any of these questions above, digital health certificates can help. 



Preparing for Your Certificate of 
Veterinary Inspection (CVI) Appointment

Please fill out this form prior to your CVI appointment. We look forward to your visit!

Owner name

Owner address

Travel destination address

Purpose of movement

Departure date

Method of travel Air  Car  Train  Other 

Carrier name (i.e. Delta, Amtrak)

Species   Canine  Feline  Avian  Reptile  Equine

   Other

Animal name

Animal age

Animal breed

Animal gender Male  Female  Neutered? Yes  No

Animal IDs

GlobalVetLink.com



International 
Travel Roadmap 
for Pet Owners 

Give your veterinary office a heads up

Consult your veterinary clinic as soon as you have 
international travel plans in mind. Even if you don’t 
have all of the details figured out, let your veterinarian 
know about your trip so they can start to figure out 
requirements ahead of time. Each country establishes 
its own requirements based on the type of animal 
traveling, and the approval process can take weeks to 
months. Giving your vet a heads up will help them plan 
accordingly for your office visit and documentation 
deadlines. Factors that can play into timeline include:

• Does the destination country require the
pet to have an import permit?

• Is a microchip required?
• Do required treatment, tests, or vaccines need to be 

given after the microchip was implanted?
• Does the destination country require vaccinations, 

treatment, or laboratory tests to be given or preformed?
• Is there a time frame that the vaccine, treatments, or 

tests have to be performed within?
• Is there a waiting period after the vaccinations, 

treatments, or laboratory tests have been performed?
• Is there a specific type of vaccine, treatment, or test that 

must be used?

Gather your pet and contact information
Get information for each person and animal that’s 
going on the trip ready to share with your 
veterinarian. Your vet may have some or all of this 
information in their records already, but keeping it all 
in one place can help. This includes:
• Home address
• Destination address (if different)
• Purpose of movement
• Person traveling with pet
• Pet name, age, breed, gender, and weight
• Microchip ID number, implant date, and implant location
• Vaccination and medication information
• Any pre-existing medical conditions

Summarize all of your trip details
Consolidate the details of your trip into one document
that you can share with your vet as soon as you have 
them finalized, including:
• Destination country
• Departure date
• Trip duration
• Method of travel
• Airline
• Flight number
• Port of entry/border crossing

Keep copies of documentation
The original documents with original signatures must 
be presented to the country’s customs officials when 
entering the country. However, it is recommended to 
make a copy of the documents and carry them with 
you, as some countries will require a copy to be kept 
by the customs officials.

Be aware of the services that may be needed

It’s a good idea to understand the services you may need
from your veterinarian, depending on what country 
you’re traveling to. Your veterinarian will be able to tell 
you for sure, but keep this information in mind: 
• Rabies vaccination: your vet will need to sign a 

certificate to show your pet is up-to-date with their 
rabies vaccination, which means that if your animal 
isn’t current on this, it will need to be vaccinated.

• Health inspection: most countries require a current 
Certificate of Veterinary Inspection (CVI), as well as a 
country-specific international health certificate, to 
show that a USDA-accredited veterinarian has 
examined the pet and performed all required testing, 
vaccinations, or treatments.

• ISO compliant (11784 or 11785) microchip: while 
some countries may allow a 10-digit microchip, it’s 
highly recommended to have the 15 digit ISO pet 
microchip to avoid issues while traveling.

If you’re planning an international trip with a pet, there’s a lot of work your veterinarian will do 
to ensure it goes smoothly. Here’s what you can do to help your veterinary clinic prepare. 

www.globalvetlink.com 515-817-5701



Traveling Internationally 
with Your Pet? 

Ask us today about getting your
pet’s international travel records.



Traveling Internationally 
with Your Pet? 

Ask us today about getting your
pet’s international travel records.



Complete 3-4 months in advance

Contact your airline or mode of travel to find out what requirements they have
Bring this information with you to the veterinarian
Select a travel crate for your pet and get them comfortable with it in advance

Planning your trip

Complete 3-4 months in advance

Schedule an appointment with your veterinarian as far in advance as you can
Fill out the Travel Preparation Form
Keep hard copies of your pet’s health documentation in a safe place. You will need to travel with them
Discuss any travel concerns, such as travel anxiety if your pet suffers from travel-related stress, with your veterinarian 
Your veterinarian will let you know about any specific health requirements of your destination country 
such as vaccines or microchip rules

Health records

Complete 1-2 months in advance

Identify a local veterinarian that you can visit in case of an emergency
Contact the provider of your accommodations to make sure you know all of the rules related to your pet’s stay 

Your destination

Complete the week of your travel

Pack any items your pet will need during the trip
Bring along any important items you won’t be able to get on your trip such as prescription medications 
Keep your pet’s health records printed and on your person at all times
Create 2 copies of your pet’s health records in case you need to give copies to your airline, destination, 
or hotel accommodations 

Go time!

Prepare to Travel 
Internationally 
with Your Pet 

 Use this checklist to get ready to 
travel internationally with your pet.



Prepare to Travel 
Internationally 
with Your Pet 

Complete 3-4 months in advance

Contact your airline or mode of travel to find out what requirements they have

Bring this information with you to the veterinarian

Select a travel crate for your pet and get them comfortable with it in advance

Planning your trip

Complete 3-4 months in advance

Schedule an appointment with your veterinarian as far in advance as you can

Fill out the Travel Preparation Form

Keep hard copies of your pet’s health documentation in a safe place. You will need to travel with them

Discuss any travel concerns, such as travel anxiety if your pet suffers from travel-related stress, with your veterinarian

Your veterinarian will let you know about any specific health requirements of your destination country such as vaccines 
or microchip rules

Health records

Complete 1-2 months in advance

Identify a local veterinarian that you can visit in case of an emergency

Contact the provider of your accommodations to make sure you know all of the rules related to your pet’s stay 

Your destination

Complete the week of your travel

Pack any items your pet will need during the trip

Bring along any important items you won’t be able to get on your trip such as prescription medications

Keep your pet’s health records printed and on your person at all times.

Create 2 copies of your pet’s health records in case you need to give copies to your 
airline, destination, or hotel accommodations 

Go time!

 Use this checklist to get ready to 
travel internationally with your pet.



Traveling Internationally with Your Pet? 
Our team is here to help!

Whether it’s your first time traveling abroad with 
your pet or you’re a seasoned jetsetter, our team 

can make getting your pet’s health documentation 
the easiest part of your journey.

• Get your pet’s health documents fast

• Travel with peace of mind

• Understand your travel destination’s 
pet travel requirements

Ask us today about getting your pet’s
international travel records. We can

provide your travel documents and all
of the vaccinations and care required 

by your travel destination.
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